
Simple Overview: First Phase of the Workers’ Compensation Process

Employer gives you claim form.*
Complete employee section and

submit to employer.** Keep a copy.

Within 14 days, insurance company 
should send 1 of 3 claim status notices: 

accepted, denied, or delayed 
for further review.

Employer completes their 
section of form and sends copy 
to you and insurance company.

If injury or illness 
occurs at work, immediately 

notify your employer.

And get emergency treatment 
if needed.  Tell medical 

sta� that injury is job-related.

If claim is delayed, review can take
 up to 90 days. *** During review, 

no benefits other than medical
 treatment will usually be provided. 

If claim is denied, contact 
Reyes & Associates. Do not procrastinate. 

There are deadlines for
 filing the necessary paperwork.

If claim is accepted, you will receive
 benefits. Contact Reyes & Associate

to help you collect the maximum 
compensation you’re entitled to.

* If employer does not provide claim form, contact 
Reyes & Associates.

** Within 1 day after submitting form, employer must 
authorize medical treatment (up to $10,000). If 
authorization is denied, contact Reyes & Associates.

*** You may be able to collect state disability payments 
during review period, but you must apply separately at 
the Employment Development Department o�ce.

If you do not receive a final notice either accepting or 
denying your claim within 90 day review period your 
claim will be presumed accepted.
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